Welcome to SafeCare

We care for your safety

Tai App Safe Care :

. GETITON o
‘___0 GOOg|€ p|ay https://play.google.com/store/apps/details?id=vn.nhanvu.safecar

e

Available on the ]
' App Store https://apps.apple.com/vn/app/safe-care/id1594132863

Safe Care (Beta)

tARE

We care for your safety

Théng tin lién hé cla nha phét trién

Vé img dung nay

HUONG DAN KiCH HOAT TAI KHOAN

Ung dung - App SafeCare la (rng dung cung cép cac dich vu cho Cw dan tai cac Chung cw/ Toa
nha c6 st dung dich vu ciia Céng ty Nhan Vii vi vay tai khoan da dworc tich hop san khi quy Cw
dan c6 dang ky Dich vu gir xe tai Chung cw/ Tda nha ma quy Cw dan dang sinh sbng.

Sau day ching t6i s& hwdng dan quy Cuw dan kich hoat tai khoan dé sir dung App SafeCare.


https://play.google.com/store/apps/details?id=vn.nhanvu.safecare
https://play.google.com/store/apps/details?id=vn.nhanvu.safecare
https://apps.apple.com/vn/app/safe-care/id1594132863

Bwéc 1: Vao “Menu” => chon “DPang nhap” => chon “Quén password”.

Nhap sé dién thoai (sb dién thoai nay dwoc dung khi dang ky xe tai Van phong quan
ly Nha xe — VPQL Nha xe).

BAm nut “Gwri” trén man hinh.

Nhan dwoc tin nhan SMS vao dién thoai kém ma OTP => Nhap ma OTP.

Nhap dung ma OTP tng dung sé& hién thj 6 nhap “Mat khau méi” => nhap mat khau
& 02 6 giébng nhau.

Bam “Hoan tat” => Nhan dwoc thong bao ddi mat khau thanh cong.

= Hé théng sé kich hoat tai khoan cia Cw dan thanh cong, quy Cw dan dung sb dién thoai ciing
mat khau nay dé dang nhap vao App SafeCare va st dung cac dich vu cta ching toi.

i mét khau thanh cng
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HUONG DAN THANH TOAN PHi GUI XE

- Trén man hinh chinh bAm chon “Thanh Toan Phi Guri Xe”.

- Chon xe can gia han thoi gian st dung hodc “Chon tat ca” (man hinh chi hién thij xe
da dang ky gt Vé thang tai VPQL Nha xe, néu khéng thay hién thj xe can gia han &
muc ndy, quy Cw dan vui long lién hé VPQL Nha xe cla Chung cw/ Toa nha dé duwoc
kiém tra va huéng dan).

- Chon sb “thang” can gia han.

- B&m chon vao “Xem sb tién”.

- Tai man hinh “Sé tién can déng” thé hién chi tiét gdm: sé thang can gia han, tén dw
an (Chung cu/ Toa nha) quy Cuw dan dang gwi xe, danh sach xe gia han, théi gian gia
han, sé tién gia han, tdng tién can thanh toan ...

- Kiém tra cac théng tin hién thj.

- BAm chon hinh thtc thanh toan.
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A. THANH TOAN QUA Vi BIEN Tl MOMO
Sau khi kiém tra cac théng tin & man hinh sé tién can déng tiép theo chon hinh thirc thanh
toan Vi Momo.

Bwéc 1: Chon thanh toan “Vi MOMO?”.

Bwéc 2: Man hinh thanh toan Vi MOMO hién thj théng tin ndi dung can thanh toan bam
chon “Thanh toan béng Vi MoMo”.

S& tién can déng < Sé tién can dong O @ paymentmomovnv2igateway/ps @ 3
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Bwéc 3: Png dung - App MoMo sé duwgc mé va hién thi “CHI TIET GIAO DICH”.
Bwéc 4: BAm vao “Xac nhan”.
Bwéc 5 : Yéu ciu nhap mat khdu (mat khiu nay 1a mat khau Vi MoMo cla quy Cuw dan)

= Sau khi thanh toan thanh céng hé théng sé trd vé man hinh phiéu thu quy Cw dan da
thanh toén.
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NGUON TIEN - TAI KHOAN SafeCare

@ Vi MoMo 2@ 2 ~Nouyén Ngoc Hodng (Customer)

CHI TIET GIAO DICH Céng Ty TNHH Dau Tu Va Phét Trién Nhan Vi
762/34b Hong Bang, phudng 1, Quan 11, Thanh pl
CONG TY TNHH DAU 'HJ VA Viét Nam
PHAT TRIEN NHAN VO M 56 Thué : 0310675669
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Ngudi np tién: NGUYEN NGOC HOANG
Ly do thu: Thu h phi gitr xe
Dia chi: Nhan Vién

Thanh toan phi gui xe 1 thang

Nhap mat khau

STT Bién s Logi xe
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Hinh thirc thu: MoMo
+ Chon thé qua ting
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B. THANH TOAN CHUYEN KHOAN VAO TAlI KHOAN NGAN HANG

Sau khi kiém tra cac théng tin & man hinh sé tién can déng tiép theo chon hinh thirc thanh
toan Chuyén khoan ngan hang.

Bwéc 1: Quy Cuw dan cé thé chuyén khoan bét ky hinh thirc ndo nhw (Internet Banking,
SMS Banking, chuyén tién tryc tiép tai ngan hang) vao tai khoan ngan hang ACB trén
man hinh.

Bwéc 2: Sau khi chuyén khoan xong quy Cw dan vui lIdng chup héa don - bill d& chuyén
khoan thanh cong.

Bwéc 3: Tiép theo bam vao “Chon anh” dé chon hinh anh héa don - bill d& chuyén khoan
thanh cong.

Bwérc 4: BAm vao “Hoan tat”.

= Sau khi quy cw dan bam “Hoan tat” va nhan dwoc théng bao gt thanh céng. VPQL
Nha xe tai Chung cw sé& kiém tra héa don - bill chuy&n khodn cta quy Cw dan, néu
nhan dwoc khoan tién thanh toan Nha xe sé gl thdng bao xac nhan va gia han thoi
gian gtri xe cho quy Cw dan, quy Cw dan sé nhan dwoc thong bao gia han thanh céng.

Lwu y : mét sé truomg hop do hé théng ngan hang thuc hién don chuyén khoan lau hon
binh thuomg VPQL Nha xe sé chd déng lién hé véi quy Cw dan dé gia han kip thoi gidp
quy Cw dén khdng gdp tré ngai khi st dung djch vu.




HUONG DAN DAT DICH VU

Bwéc 1 : Tai man hinh chinh bam lwa chon Dich vu can phuc vu (Bién May, Noi That, Rira Xe...)

Bwéc 2 : BAm vao “Pat lich” hoic “Goi tw van”
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Bwdéc 3 : Dién cac théng tin & man hinh “Pat dich vu”.

Bwéc 4 : BAm vao biéu twong may anh dé& “Chup anh” thiét bi hoac vi tri can ching téi x( ly.
Bwéc 5 : BAm vao nat “DAT DICH VU” & cudi man hinh

= Sau khi chiing t6i nhan dwoc yéu cau ctia quy Cuw dan, nhan vién sé lién lac véi quy Cu dan

dé tw van thém dich vu va xac nhan cdng viéc can thuc hién. Quy cw dan co thé vao menu
“Danh sach dat hang” dé theo dai don dat hang dich vu.

Danh séch dit hang
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D8t dich wi thanh cong, ching to) s lién hé lai
quy khéch sém nhat
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